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1. Website Code & Files   

• Full Source Code (Frontend & Backend)   

• Full back up of the database: including the schema (tables, relationships, 
indexes) and data (records)  

 

• Environment Configuration Files (.env, API keys, etc.)   

• Assets (images, videos, icons, fonts)   

2. Hosting & Deployment Details   

• Domain & DNS Settings (access to domain registrar, nameservers)   

• Hosting Credentials (cPanel, FTP, SSH, or cloud access)   

• SSL Certificate (for HTTPS security)   

• Deployment Process (instructions on how to update/redeploy)   

3. Access & Credentials   

• Admin Panel Access   

• Database Credentials   

• Third-Party Services (payment gateways, APIs)   

• Source Code Repository (GitHub, GitLab, or Bitbucket access)   

4. Documentation  
 

• Technical Documentation (frameworks, dependencies, architecture)   

• Installation & Setup Guide   

• User Guide (For the admin panel)   
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1. Mobile Application Code & Files  

• Full Mobile Application Source Code (Android and/or iOS)  

• Application build files (APK/AAB for Android and applicable iOS build files)  

• Environment/configuration files required for the mobile application  

• Mobile application assets (images, icons, fonts, etc.)  

2. Mobile Application Deployment Details 
 

• Application build and deployment process/instructions  

• Android signing key/keystore and/or iOS certificates and provisioning 
details, as applicable 
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• Google Play Console and/or Apple App Store Connect access, if applicable  

3. Access & Credentials  

• Mobile application administrative/access credentials, where applicable  

• API and integration credentials required to connect the mobile application 
to the traceability system 

 

• Third-party service access used by the mobile application, if applicable  

• Source Code Repository access (GitHub, GitLab, Bitbucket, etc.)  

4. Documentation  

• Technical Documentation (framework, dependencies, architecture and 
integrations) 

 

• Installation, Build & Deployment Guide  

• User Guide for the Mobile Application  

• Offline functionality and data synchronization documentation, if applicable  

 


